Government of Western Australia
Department of the Attorney General

Language Services Policy
Policy Statement
Purpose
1.

The Department of the Attorney General is committed to ensuring the provision of
responsive, professional and appropriate responses to meet language and
communication needs of clients who are unable to adequately communicate in
English or who are hearing impaired.

Scope
2.

3.

This policy applies to all Western Australians who require assistance with
communicating effectively in spoken or written English, including:


Indigenous people



people from Culturally and Linguistically Diverse backgrounds



people who are Deaf or hearing impaired.

This policy is to be applied by all employees of the Department and sets out the
Government’s principles and minimum standards for the provision of interpreting
and translating services in the delivery of services and programs.

Policy
4.

5.

This policy is intended to achieve the following objectives:
4.1.

departmental services will be responsive to the needs of clients who are
unable to communicate effectively in spoken or written English and every
effort will be made to improve interactions;

4.2.

the rights of clients to access Government funded services will not be
compromised by their inability to communicate effectively in spoken or
written English.

The Department will:
5.1.

commit to the appropriate use of professionally qualified and competent
interpreters and translators in the delivery of services and programs to
people who are unable to communicate in spoken or written English;

5.2.

determine when interpreters and translators ‘must’, ‘should’, or ‘may’ be
used based on legislative requirement, the particular service provided
and/or the level of risk to clients’ rights, health or safety.

6.

7.

8.

Determining when professional interpreters and translators ‘must’, ‘should’ or
‘may’ be used depends on:
6.1.

the client’s ability to communicate in English;

6.2.

the purpose of the communication and the kind of information, including
its complexity, that needs to be conveyed;

6.3.

the client’s ability to effectively communicate in a stressful or unfamiliar
environment;

6.4.

whether the client prefers to communicate in his/her own language, even
though he/she can communicate in English;

6.5.

the risks of mis-communication to the customer and the potential for legal
liability or legal consequences for the State of Western Australia, its
agencies or instrumentalities.

The Service Areas will:
7.1.

acknowledge that there are minimum standards for using interpreters and
translators to facilitate the delivery of services as well as the minimisation
and management of legal risks;

7.2.

use interpreters and translators, who are either accredited at the
professional level or have obtained formal qualifications at the level of
Advanced Diploma, or higher;

7.3.

be responsible for ensuring clients are aware of the availability of
interpreting and translating services and are encouraged to use these as
a means of improving access to departmental services;

7.4.

be responsible for all costs incurred in engaging the services of an
interpreter or translator. Service Areas will need to ensure that funding is
allocated to meet these costs;

7.5.

within the bounds of this policy, be responsible for the development of
practices appropriate to support their legislative and administrative
circumstances.

Professional level interpreting and translating services, must be used in
circumstances where the rights, health or safety of an individual are at risk and/or
when the failure to provide a professional interpreter or translator may give rise to
legal liability or legal consequences for the State of Western Australia.
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Appendix 1

Minimum Standards for Using Interpreting and Translating Services
Minimum standards provide guidance for the circumstances in which an interpreter or translator
needs to be used, to enable Department of the Attorney General (DotAG) clients who are
unable to communicate effectively in spoken or written English to access services.
1.

2.

DotAG clients who are unable to communicate through spoken or written English are
made aware of:


their rights to communicate in their preferred language; and



when and how to ask for an interpreter. This is particularly important in the case of
Indigenous people who are unable to communicate through spoken or written English.
Due to the limited availability and use of Indigenous interpreters historically, Indigenous
people would not request an interpreter as a matter of course.
The circumstances in which professional or competent interpreters and translators should
be used are as follows:
2.1.

3.

DotAG clients who are unable to adequately/effectively communicate through
spoken or written English or wish to communicate in their preferred language are
provided with professional level interpreters and translators in their preferred
language where they:
2.1.1.

need to be informed of their legal rights and obligations;

2.1.2.

need to give informed consent;

2.1.3.

are required to enter into a legally binding contract or agreement with the
State and are not required to engage their own interpreter or translator;

2.1.4.

require essential information to fully participate in decisions or
proceedings relating to their rights, health and safety; or

2.1.5.

require essential information to protect their rights, health and safety.

2.2.

Interpreting and translation services are provided by professional interpreters and
translators or persons who have completed an accredited interpreting or
translating training course in all other situations.

2.3.

In exceptional circumstances, where an interpreter is required but a professional
or competent interpreter is not available, a person who has not been trained as
an interpreter but who speaks and understands the language and English may be
used. However, the decision to do so and the circumstances justifying that
decision must be documented.

2.4.

In the case of Indigenous Western Australians, experienced paraprofessional
level interpreters should be used where professional level interpreters would
otherwise be required, until such time as professional level interpreters in
Aboriginal languages are available.

2.5.

Persons under the age of 18 years must not be used as interpreters or
translators.

Staff whose duties involve communicating with people who are unable to communicate
effectively in written or spoken English are able to assess the need for an interpreter or
translator and have an understanding of cross-cultural community communication and
awareness.
4

4.

Interpreters and translators need to respect clients’ rights to privacy and confidentiality,
and maintain confidentiality in all matters relating to their assignments. Disclosure may
only occur with client permission or as a result of the law requiring such disclosure.
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